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I. Chinh sach vé lién két chuén do lwong

1. Chinh sach vé lién két chuan caa BOA
duoc xay dung phu hop voi ILAC P10. Tai
liéu dugc ap dung cho cac Phong thu
nghiém, hi¢u chuén, xét nghiém y té va td
chirc giam dinh. Chinh sach yéu cau tat ca
cac thiét bi do, thir va cac thiét bi hiéu
chudn c6 anh huong dang ké dén cac két
qué thir nghiém va hiéu chuan (bao gom ca
thiét bi theo ddi diéu kién méi trudng) phai
duoc lién két t6i cac don vi SI thong qua
cac chuan qudc gia va qubc té& voi do
khong dam bao do phu hop. Bé dam bao
chinh sach nay dugc duy tri, cac thiét bi
ctia cic PTN dang dé nghi cong nhan va da
dugc cong nhan phai duge hiéu chudn bai
cac to chirc sau:

+ Vién Do luong Viét Nam.
+ Phong hiéu chuin duoc BOA cong
nhan.

+ Phong hiéu chuén duoc cong nhan boi
mdt trong cac to chirc cong nhan nam
trong thoa udc thira nhan 13n nhau cua
APAC vaILAC.

+ Céc Vién do luong qubc gia di ky thoa
ude thira nhan 1an nhau ciia CIPM.

Trong tat ca cac td chuc trén, khi st dung
dich vu hiéu chuan thi PTN phai dam bao
diéu kién:
pham vi va dbi twong hiéu chuan phai
trong pham vi dugc cong nhan hoac

thira nhan.

Céc phong hi¢u chuén duoc cong nhan,
dang d¢ nghi cong nhan déu phai c6 so do
truyén chuan dé chimg minh kha ning lién
két chuan do luong cia minh. Néu chuin

I. Measurement Traceability Policy

1. BOA’s Measurement traceability policy
developed in accordance with ILAC P10.
This document applied to testing/
calibration, medical laboratory and
inspection bodies. This policy requires all
test, measurement and  calibration
equipment that has a significant effect on
testing and calibration results (include
instruments  used  for = monitoring
environment conditions...) be traceable to
national and international standards with an
appropriate measurement uncertainty. To
ensure this policy is maintained, all
equipments of application/ accredited
laboratory  shall be calibrated by
organizations below:

+ Vietnam National Metrology Institute
(VMI)

+ BOA’s
laboratory

accredited calibration

+ Calibration laboratory accredited by
one of APAC MRA members and
ILAC MRA members.

+ The National Metrology Institute that
are signatories to the Comite

Internatinal des poids et Measure
(CIPM) MRA

When using the calibration services from
those above organisations, laboratory shall
ensure that: those organsiations having
accredited/recognized calibration scopes
and subjects cover calibration scopes and
subjects that the labs seeking calibration
services.

The application and accredited calibration
laboratory shall have traceability chart to
demonstrate its traceability ability. If the
national standard does not has facilities to
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do luong qubc gia khong c6 kha ning lién
két truc tiép dén chuan dau cua don vi SI
thi phai dam bao lién két t6i cac chuin
qudc gia cua cac nude khac va cac chuin

nay lién két dugc v6i don vi do SI

Khi lién két chuan cta cac phép do dén cac
don vi SI 1a khong thé va hodc khong thich
hop thi phai thiét 1ap tinh lién két chuan toi
cac chuan do ludng thich hop nhu:

+Sur dung mau chuén duge ching nhan
do t6 chic c6 du ning luc cung cip
nhu Vién do luong qudc gia, Nha cung
cép mau chuin duoc cong nhan. Gia tri
duoc 4n dinh cho miu chuin duoc
chimg nhén do cac Vién do luong qudc
gia cung cdp va nim trong co s¢ dir
lidu BIPM KCDB hodc dugce san xuét
b6i nha cung cip miu chuan duge cong
nhan theo ISO/IEC 17034 vi nam
trong pham vi dugc cong nhan hoac gia
tri dugc 4n dinh cho mau chuin duge
chimg nhan nam trong co s¢ dir lidu
cua ICTLM (The CIPM, IFCC and
ILAC Joint Committee for Traceability
in Laboratory Medicine) dugc xem la
c6 gia tri. Truong hop nha san xuét
chit chudn va chat chuan duoc ching
nhan khac ¢ trén, Phong thi nghi¢m
phai chimg minh rang mdi chat chuan
va mau chuan dugc chimg nhan phu
hop véi muc dich str dung cia minh va
phu hop véi ISO/ IEC 17025:2017 va
ISO 15189:2012.

+ Str dung phuong phap cu thé, hodc cac
chuin thoa thuan. Cac chuin thoa
thuan va phuong phap hiéu chuan phai
dugc miéu ta rd rang va dugc chip
nhan cua tit ca cic bén c6 lién quan.

+Tham gia chuong trinh so sanh lién
phong phu hop, khi c6 thé.

directly link to the primary standard (SI),
Vietnam Metrology center has to ensure
that the national standard shall be linked to
an national standard maintained in another
country with condition the national
standard of this country has been linked to
national standard (SI).

Where traceability of measurements to SI
units is not possible and/or not relevant,
establishing traceability to appropiate
measurement standards such as:

+ The wuse of certified reference
materials provided by a competent
supplier to give a reliable physical or
chemical characterization of a
material such as MNI, accredited
RMPs. The values assigned to CRMs
produced by NMIs and included in
the BIPM KCDB or produced by an
accredited RMP under its accredited
scope of accreditation to ISO/IEC
17034 or the values assigned to
CRMs covered by entries in the
JCTLM database are considered to
have established valid traceability.
Where other RMPs above, the
laboratory shall demonstrate that
each RM or CRM is suitable for its
intended use as required by in
ISO/IEC  17025:2017 or ISO
15189:2012.

+ The use of specified methods and/or
consensus standards that are clearly
described and agreed by all parties
concerned.

+ Participation in a suitable programme
of inter laboratory comparisons is
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2. Déi véi cac phong thi nghiém tién hanh
hiéu chuén ndi bd déi voi cac thiét bi lién
quan cac chi ti€u xin cong nhan/ da dugc
cong nhan (cac phép hiéu chuin d6 khong
nam trong pham vi xin cong nhan). Phong
thi nghiém phai ddp tng vé cic yéu cau
sau:

+ C6 chuan, thiét bi phii hop va dugc lién
két chuin véi cac to chire duoc dé cap o
muc 1;

+ €6 phuong phap hiéu chuin, bao gom
phuong phép tinh toan do khong dam bao
do;

+ Mbi truong hiéu chuan phi hop;

+ Nhan vién duogc dao tao;

+ Hé thong quan 1y theo ISO/IEC
17025:2017.

+ Céc yéu cau clia ARL 07 “Yéu clu bd
sung d€ cong nhan phong thi nghiém
linh vyc do luong hiéu chuan”

Trén co so cac yéu cau trén BOA s& tién
hanh danh gia kha ning hiéu chuan noi bo
cia PTN boi céc chuyén gia ky thuat

required where possible.

2. The laboratories carry out in-house
calibration activities for equipment relating
to application/ accredited tests and
calibrations (these in-house calibrations not
include in the accreditation scope). The
laboratory  shall satisfy requirements
include below:

+ Have appropriate measurement
standards, equipments and meet
requirement in clause 1;

+ Have calibration method, include
procedure for calculating uncertainty of
each calibration;

+ An appropriate environment for
carrying out the calibration

+ Trained staff.

+ Implemented management system
according to ISO/IEC 17025:2017;

+ Implemented supplementary
requirements according to ARL 07
“supplementary  requirements for
accreditation in the field of Metrology/
Calibration”.

Based on above requirements, BOA will
assess competence of Lab’s in-house

calibration  activities during  on-site

chuyén nganh trong qué trinh danh gia tai assessment.
chd.
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IL. Chinh sich vé thir nghiém thanh

thao/so sanh lién phong

Chinh sach PT/ so sanh lién phong dugc

xdy dung phu hop véi ILAC P9. Tai lidu

nay dugc 4p dung cho cac Phong thu

nghiém, hi¢u chuan, xét nghiém y té va to

chure giam dinh.

Noi dung:

1. Tham gia;
2. Hoat dong;

3. Bao mit;

1. Tham gia

Cac PTN trudc khi danh gia cong nhan
lan dau phai tham gia chuong trinh
TNTT lién quan dén linh vuc dé nghi
cong nhan. Trong thoi han 3 nam PTN
dugc cong nhan phai tham gia it nhat
mdt chuong trinh TNTT ddi vé6i timg
linh vuc thir nghiém/ hiéu chuan. Voi
cac Phong hiéu chuan chua tham gia
PT, BOA sé thuc hién mot cuoc danh
gid do luong trude hodc trong cudc
danh gia tai chd (Viéc danh gia do
luong chi ap dung cho cac PTN khong
thudc Trung tdm Do ludong Viét nam).

Cac PTN duogc cong nhan phai co trach
nhiém va nghia vu tham gia céac
chuong trinh TNTT c6 lién quan dén
linh vyc da dugc cong nhan do BOA
lam dau mdi hodc t6 chuc va phai co
chinh sach, ké hoach, noi dung cu thé
dbi véi hoat dong TNTT va lap hd so
day du vé két qua hoat dong nay thong
bao cho VPCNCL.

I1. Proficiency testing/inter laboratory

comparison Policy

Policy of PT/interlaboratory comparision

developed in accordance with ILAC P9.

This document

calibration,

applied to testing/

medical laboratory and

inspection bodies.

Content:

1. Participant;
2. Performance;

3. Confidence

1. Participant;

Applicant laboratories, before the first
accreditation assessment the laboratory
shall
concerning with application field. For

participate in PT program
accredited laboratories, the accredited
laboratory shall participate at least one
PT program for each testing/
calibration field of test or calibration
for 3 years. If calibration laboratory has
not participated PT program yet, BOA
shall carry out measurement audit
before or during on site assessment (the

measurement audit only applies for

laboratory not under  Vietnam
Metrology Institute)
Accredited laboratories shall ~ have

obligation and responsibilities to
participate PT programs concerning to
accredited fields, which program is
organized and carried out by BOA or
BOA is Accredited

laboratories shall have specified policy,

contact point.

plan, content for proficiency testing
activities and establish fully record on
PT to communicate to BoA.
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Truong hop cac chuong trinh TNTT
khong c6 sin thi BoA chap nhan PTN
thue hién so sanh lién phong.

Céc chuong trinh TNTT dugc BOA

chip nhan:

+ Chuong trinh do BOA t& chic
hodc 1am dau mbi;

+ Chuong trinh do cac t6 chirc qudc
té va khu vuc to chtc;

+ Cac chuong trinh TNTT ma nha
cung cip/td chirc ap dung ISO/IEC
17043, hodc tuong duong.

Thong tin vé cac to chirc cung cap thir
nghiém thanh thao dugc BoA chap
thudn xem tai http://boa.gov.vn

2 Hoat dong;

Vi cac PTN dugc cong nhan va dang
xin cong nhan, néu viéc tham gia
chuong trinh thir nghi€ém thanh thao va
so sanh lién phong ¢ két qua 1a gia tri
bat thuong (s lac) thi PTN co trach
nhiém tim hiéu nguyén nhan va thyc
hién cac HDKP. Sau d6 bao cao BOA.
Néu PTN khong thyc hién cac hoat
dong khic phuc c¢6 hiéu qua thi BOA
s& thuc hién mdt trong céc viée sau:

+ Yéu cau thém cac chuong trinh thir
nghiém thanh thao va so sanh lién
phong;

+ Tién hanh mot cudc danh gia day
du hodc mot phan dbi véi PTN;

+ Dinh chi/ huy b6 mot phin hoic
toan by pham vi da duogc cong
nhan.

Phong thi nghiém phai luu giir cac két

quéa cla tat ca chuong trinh TNTT da

tham gia. H so nay la mot phan duoc

Where PT programs are not available,
BoA accepts the laboratory perform
interlaboratory comparision.

The Proficiency testing programmers

that BoA recognized include:

+ The PT programs that are
organized or coordinated by BOA;

+ The PT program provided by
relevant International or regional
organizations;

+ The PT programs provided by PT
Providers which apply ISO/IEC
17043 or equivalent.

- Information on  details of
proficiency  testing  providers
recognized by BoA can be seen at
BoA website: http://boa.gov.vn

2 Performance;

With  application and accredited
laboratories, if the laboratory has a
result which has been identified as
outlier. The laboratory shall find cause
and carry out corrective action, after
that to communicate to BOA. If the
laboratories taken corrective action are
unsatisfactory, the BOA will carry out
as follows:

+ requiring further proficiency testing
and interlaboratory comparision;

+ undertaking a partial or full
reassessment of the laboratory;

+ suspending/ cancelling all or part of
the  laboratory’s  scope  of
accreditation;

The laboratory shall keep the results of

all proficiency testing program that it

has participated. These are to be
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xem xét trong cudc danh gid hang ndm
cua BOA.

3.Bdo mat

- Vi cac hoat dong danh giad cua BoA,
toan by cac thong tin nhan duoc vé
viéc tham gia ciia mot td chirc trong
chuong trinh PT dugc bao mat. Thong
tin d6 co thé dwgc thong bao cho
CGDG BOA, thanh vién ban tu vén
cong nhan va cac chuyén gia danh gia
quc té cua cac co quan coéng nhin
khac. Tt ca nhimng nguoi nay déu ky
cam két bao mat

IIL. Tai liéu tham chiéu
ILAC P10:01/2013: Chinh séch vé lién két
chuan do luong

ILAC P9:06/2014: Chinh sach vé tham gia
thir nghi¢m thanh thao cua ILAC

formally reviewed as part of the
assessment by BOA during its annual
assessment Vvisits.

3. Confidence

As with BOA’s assessment activities
all information received regarding a
facility’s participation in a proficiency
testing  program is  treated as
confidential. This information may be
made available to relevant BOA
assessors,  Accreditation  Advisory
Committee members and international
evaluators from other accreditation
bodies. All have signed confidentiality
agreements.

I1I. Reference document
ILAC P10:01/2013 ILAC Policy on the
traceability of measurement results

ILAC P9:06/2014: ILAC Policy for
participation in proficiency actitivies
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