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Thii tuc yéu cau xem xét lai quyét dinh cong nhan

Appeals procedures

danh gia va ra quyét dinh vé cac yéu cau xem xét
lai

1. Muc dich 1. Objectives
Thu tuc nay dé giai quyét mot cach nhanh This procedure is intended to be dealt with
chong, khach quan va dung dan khi ¢ yéu request for review BoA's adverse
cau xem xét lai Quyét dinh cong nhén bét loi recognition decision by conformity
ctia Vian phong CNCL cuia cac t chirc danh assessment organizations in a promptly,
gia su phu hop. objectively and properly maners.

2. Pham vi 2. Scope
Cac yéu cau xem xét lai cia T chirc Requests for review of by organizations
DGSPH vé quyét dinh cong nhan bét loi ciia assessing the conformity concerning the
Vin phong CNCL lién quan dén tinh trang Bureau of Accreditation's regarding the
cong nhan cua to chirc DGSPH. accreditation  status of  conformity

assessment bodies.
3. Trach nhiém 3. Responsibility
3.1 VPCNCL c6 trach nhiém tiép nhin, xem xét, 3.1 BoA is responsible for receiving,

reviewing, evaluating and making decisions
about reconsideration requests

- VPCNCL phai ghi nhan da nhén dugc yéu
cau xem xét lai va cung cip cho bén yéu cau
xem x¢&t lai bao cdo tién trinh va két qua thyuc
hién.

BoA must acknowledge receipt of the
request for appeal and provide the
requesting party with a review of the
progress report and performance results.

- VPCNCL c6 trach nhiém thu thap va xac
minh céc thong tin can thiét dé xac nhan yéu
cau xem xét lai

BoA is responsible for collecting and
verifying information needed to confirm
appeal requests

3.2 Yéu ciu xem xét lai s& do VPCNCL giai
quyét. Nhitng thanh vién tham gia phai dam béo
tinh doc lap 1ap, khach quan, khéng co6 loi ich
lién quan tryc tiép dén van d& yéu cau xem xét
lai.

3.2Requests for appeal will be handled by
BoA. Participants must ensure independence,
objectivity and have no direct interests related
to the issue that requires appeal.

- Quyét dinh giai quyét yéu ciu xem xét lai
phai dugc dua, xem xét, hoac phé duyét boi
ca nhan khong tham gia vao hoat dong dang
xem Xét.

The decision to resolve an appeal request
must be taken, reviewed, or approved by
the individual who is not involved in the
activity under review.

- Ban giai quyét khiéu nai thudc Hoi dong
cong nhan s& giai quyét vu viée khi to chirc
DGSPH khong dong ¥ v6i xir 1y ciia VP
CNCL vé yéu cau xem x¢ét lai hodc yéu cau
xem x¢ét lai lién quan tryc tiép dén ca nhan
Gidm doc VP CNCL .

The Appealing Settlement Board under the
Accreditation Council will deal with the
case when the conformity assessment
bodies disagree with the decisions of BoA
on appealing or cases directly linked to the
Director of the BoA.
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Thii tuc yéu cau xem xét lai quyét dinh cong nhan

Appeals procedures
4. Thuat ngir 4. Definition of terms
- Yéu cau xem x¢ét lai: 1a yéu cau cia to chirc - Appealling request: is the request of the
DGSPH vé viéc xem xét lai quyét dinh cong conformity assessment body to review the
nhén bat lgi cua VPCNCL lién quan dén tinh BoA's adverse recognition decision
trang cong nhan mong mudn cia t6 chirc regarding the desired accreditation status
DGSPH. of the conformity assessment organization.
5. Noi dung 5. Content

[9)]

.1 Nguyén tic

5.1 Principles

- Yéu cdu xem x¢ét lai chi duoc giai quyét néu
c¢6 néu rd tén to chirc, Iy do va bang ching
yéu cau xem xét lai. VPCNCL khéng chip
nhan va xir 1y cic yéu cau xem xét lai nic
danh hoc cac yéu ciu xem xét lai khong néu
Iy do hodc khong vién dan bang ching.

Requests for appeal will only be resolved if
the name of the requested organization, the
reason and evidence for the appeal are
clearly stated. BoA does not accept and
process anonymous appeal requests or
requests without evidence.

- Céc céd nhan lién quan dén yéu cau xem xét
lai khong dugc xur 1y/ gidi quyéet yéu cau xem
x¢ét lai.

Individuals involved in an appeal request
may not handle / resolve the appeal
request.

5.2 Tiep nhan yéu cau xem xét lai

5.2 Receive appeal request

- Céc yéu cau xem xét lai phai duoc giri toi
Vin phong CNCL bang vin ban.

Requests for appeal must be sent to the
BOA in writing.

- Khi tiép nhan yéu cau xem xét lai, truong
phong HCTH phai ghi nhén thong tin vao
biéu mau “Theo ddi giai quyét yéu ciu xem
xét lai”- AF 02/01.

Upon receiving the request for appeal, the
Head of the administrative unit must file
the record on the form "Tracking the
settlement of appeal request" — AF 02/01.

5.3 Xir Iy yéu ciu xem xét lai

5.3 Handling the appeal request

- Khi nhan dugc yéu cAu xem xét lai, trong 5
ngay lam viéc, Van phong CNCL phai co
thong bao bang vin ban cho t6 chirc co yéu
cau xem xét lai vé viéc tiép nhan va thoi gian
du kién dé giai quyét.

Upon receiving the request for appeal,
within 5 working days, BoA must
aknowledge in writing to the appeal
requesting organization of the receipt and
inform them the expected time to resolve.

- Tuy thudc ndi dung yéu cau xem xét lai,
Giam déc VPCNCL thanh 1ap Ban giai
quyét Yéu cau xem xét lai va chi dinh cac
thanh vién cta Ban giai quyét nghlen clru
ban cht, nguyén nhan ciia yéu ciu xem xét
lai va dwa ra huéng xu ly. Giam ddc
VPCNCL khong tryc tiép tham gia vao viéc
xem x¢ét lai.

Depending on the content of the request for
appeal, the Director of BoA will establish
an Appeal Settlement Board and appoints
the members of the Board to study the
nature and causes of the appeal request and
provide directive guideline for handling
the request. The director of BoA will not
be directly involved in the appeal.
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Nhimng thanh vién tham gia giai quyét phai
dam bao tinh doc lap, khach quan va khong
¢6 loi ich lién quan truc tiép dén van d& yéu
cu xem x¢ét lai.

The member of the Board involved in the
settlement of appeal request must ensure
independence, objectivity and have no direct
interests related to the issue that requires
appeal.

Céc thanh vién cia Ban giai quyét Yéu cau
xem x¢ét lai phai hoan thanh viéc thu thép
thong tin trong vong 10 ngay lam viéc, ké tir
khi tiép nhan yéu ciu xem xét lai.

- The members of the Appeals Settlement
Board must complete the collection of
information within 10 working days upon
receiving the appeal request.

Céc thanh vién ban giai quyét yéu cdu xem
xét lai phai xac dinh ban chét va cac van dé
lién quan dya trén hd so, thong tin cia hoat
dong cong nhén lién quan dén yéu cau xem
x¢ét lai.

- The members of the Board must determine
the nature and related issues based on the
records and information of accreditation
activities related to the appeal request.

Céc thanh vién Ban giai quyét Yéu cau xem
xét lai phai 1am viéc cong bang véi cac bén
lién quan dén yéu cau xem xét lai theo cac
quy dinh, thu tuc cuia VPCNCL.

- The members of the Board must deal fairly
with the parties involved in the appeal
request in accordance with the BoA’s rules
and procedures.

Khi ¢6 yéu cau tir cac thanh vién ban giai
quyét Yéu cau xem xét lai, cac can bd Vin
phong cong nhan chét luong va cic bén co
lién quan phai c6 nghia vu cung cap céac
thong tin mot cach trung thyc, day du

- Upon request from Board’s members, the
BOA and related parties are obligated to
provide information in a truthful and
complete manner.

Duya trén ¥ kién ctia thanh vién Ban giai
quyét Yéu cau xem xét lai, Giam ddc
VPCNCL dua ra y kién két luan.

- Based on the opinions of the members of
the Appeals Settlement Board, the director
of BoA will provide the conclusions.

Giam ddc VPCNCL chi dinh mot thanh vién
Ban giai quyét yéu cau xem xét lai lam thong
bao tra 10i két qua yéu cau xem xét lai va
giam sat viéc thuc hién cac hanh dong phong
ngira, khic phuc (néu c6).

- The Director of BoA shall appoint a
member of the Board to notify the result of
the appeal request and supervise the
implementation of preventive and
corrective actions (if any)

Thoi gian ké tir khi tiép nhan yéu ciu xem
xét lai dén khi ra thong bao tra 10i két qua
giai quyét Yéu ciu xem xét lai trong vong 30
ngay lam viéc.

- The duration from the receipt of the appeal
request to the issuance of a notice of
settlement of the request is within 30
working days.

Truong hop t6 chic DGSPH khong thoa
mén véi viée giai quyét yéu cau xem xét lai
ctia Van phong Cong nhan Chét lugng thi to
chirc DGSPH c6 thé giri yéu cau xem xét lai
cho Hoi ddng cong nhan dé yéu cau xem xét
lai quyét dinh xir Iy ctia Van phong CNCL.

- In case the Comformity Accessment
Organization is not satisfied with the BoA's
solutions for the appeal, the Comformity
Accessment Organization may file an
appeal request to the Accreditation Council
for appealing the BoA’s decision.
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Hoi ddng cong nhan s& chuyén yéu cau xem
xét lai cho Ban gidi quyét khiéu nai do Hoi
dong cong nhan thanh 1ap dé xir Iy

The Accreditation Council will pass the
appeal request to the Appeals Settlement
Board for handling.

Quyét dinh ciia Ban giai quyét khiéu nai, Hoi
ddng cong nhan vé Yéu ciu xem xét lai 1a
quyét dinh cudi ciing ma Van phong CNCL
va td chic DGSPH c6 yéu cau xem xét lai
phai chap nhan.

In this event, the decision of the Appeal
Settlement Board of the Accreditation
Council will be the final and BoA and
Comformity Accessment Organizations
must accept the final decision.

Truong phong Hanh chinh Tong hop co
trach nhi¢m ghi nhén va theo doi viéc giai
quyét yéu cau xem xét lai Biéu miu AF
02.01.

The Head of Administration is responsible
for recording and monitoring the resolution
of appeal requests (Form AF 02.01).

Cii tién

Improvement

Céacyéu cau xem xét lai 13 co hoi cai tién cho
Vian phong CNCL

Appeals requests are opportunities for
improvement for the BoA

Céc yéu cau xem xét lai néu nguyén nhan 1a
diéu khong phu hop thi Giam déc VPCNCL
phan cong thuc hién cac hanh dong khic
phuc/ phong ngira phtt hop, néu can va tuan
thii theo thii tuc Kiém soat sy khong phu
hop, khic phuc/ phong ngira” AP 10.

Appeal requests if the cause is
inappropriate, the Director of BoA shall
decide appropriate corrective / preventive
actions, if necessary, and follows the
Procedure for Control of nonconformity
and Corrective / Preventive Action
procedure AP 10.

. Huwéng din, biéu miu 4p dung

. Guidelines, Forms

AF 02/01 “Theo ddi giai quyét yéu ciu xem
xét lai”.

AF 02/01 Monitoring the settlement of
Appeal request

AF 10/01 “Yéu ciu hanh dong khic phuc/
phong ngtra”

AF10/01 Corrective / preventive actions
request

. Ho so lién quan

. Record related

Yéu cau xem xét lai va két qua xir Iy phai
dugc bao cao trong Cudc hop can bd chu
chét va cudc hop Hoi dong cong nhan lan
gﬁn nhat. Céc tai liéu vé yéu cau xem xét lai,
viéc kiém tra, xir ly, giam sat va quyét dinh
lién quan dén yéu cau xem xét lai phai duoc
luwu gitr trong hd so yéu cdu xem xét lai.

Appeal requests and results of handling
must be reported in the earliest key
personnel retreat and/or Accreditation
Council meeting. Documents related to
Appeal request, monitoring, handling and
decisions for requests must be archived in
the appeal request directory.
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